English

List of hospitals and clinics for foreign patients in Otaru

[As of January 2026]

. i Phone Clinical Department Open hours ) Available Language and Method
Name of Clinic/Hospital Address — P P Closed Credit card - 9 g_ i
umboer Internal medicine Pediatrics General surgery Others Days Time or Communication
Hospital
- Diabetes - Pediatrics | - Surgery - Otorhinolaryngology |Mon - Fri 8:40-11:30,13:30-15:00
+ Neurology + Orthopedic + Urology %Reception start time:8:00
- Nephrology surgery - Obstetrics and %Clinic hours vary by
« Hematology - Neurosurgery  |gynecology department, please check the
- Endocrinology - Cardiovascular |%No support for website for details.
111 0134- | - Oncology surgery Childbirth hitps://www.otanu-general- | Sat,Sun,
Otaru General Hospital ; hospital. jp/for-visitors/for-visitors- ) JCB - VISA - MASTER | - Translator devices are available.
Wakamatsu 25-1211 | - Gastroenterology - Plastic surgery | - Rheumatology patients/qairaidate Holidays
- Respiratory + Respiratory - Dermatology
Medicine surgery - Ophthalmology
+ Cardiovascular + Psychiatry
medicine - Anesthesiology
- Radiation oncology
« Internal medicine « Pediatrics | - Surgery + Obstetrics and
Gastroenterolo Gastrointestinal necolo: JCB - VISA -
o 1-6-15 0134- _ 9 gynecology , sat,Sun, MASTER - _ _
Otaru Kyokai Hospital i - Respiratory surgery Mon - Fri 8:30-17:10 . ) " - Translator devices are available.
Suminoe 23-6234 . i Holidays Diners,AMEX, £RE
Medicine - Orthopedic K
. (UnionPay)
+ Cardiology surgery
- Internal medicine - Surgery - Urology
. I - Gastroenterolo - Gastrointestinal
Hokkaido Saiseikai 10-1 0134- _ 9y i Sat,Sun, . .
i . - Cardiovascular - surgery Mon - Fri 9:00-12:40,13:40-17:20 . JCB - VISA - MASTER | - Translator devices are available.
Otaru Hospital Chikko 25-4321 L ) Holidays
medicine + Orthopedic
- Neurology surgery
+ Internal medicine - Surgery + Anesthesiology
- Gastroenterology - Gastrointestinal
- Gastrointestinal surgery JCB - VISA -
1-4-1 0134- - . Sat,Sun X - English speaking staff available
Otaru Ekisaikai Hospital medicine - + proctology Mon - Fri 8:30-11:00,13:30-15:00 ! ! MASTER - Diners - i P »g .
Inaho 24-0325 Holidays « Translator devices are available.
- Hepatology - Breast Surgery AMEX
- Orthopedic
surgery
+ Internal medicine - Surgery - Physical Medicine
- Neurology - Orthopedic and Rehabilitation . . .
. 3-298 0134-62- . Sat,Sun, - Patients are required to brin
Sasson Hospital K - surgery Mon - Fri 9:00-11:30,13:30-16:30 ) Not accepted ) q 9
Zenibako 5851 Holidays translator device.
- Neurosurgery
+ Internal medicine
JCB - VISA -
. . 1-9-2 0134-23- X Sat,Sun, . . .
Mitsuyama Hospital - - - Mon - Fri 9:00-11:30,13:30-16:30 ) MASTER - Diners - - Translator devices are available.
Inaho 1289 Holidays

AMEX - Discover
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Name of Clinic/Hospital Address Numb P p Closed Credit card - 9 9' ’
umber Internal medicine Pediatrics General surgery Others Days Time C=ClETIcabiOn
+ Psychosomatic - Psychiatry Mon 9:00-12:00%Last reception
medicine time:11:30 (new patients
11:00)
Tue - Fri 9:00-12:003Last reception
time:11:30 (new patients
L . 2-11-5 0134- 11:00) . - Patients are required to bring an
Nishi Hospital - - . ) Sun,Holidays Not accepted
P Hanazono 33-1200 14:00-17:00% Last reception Y P interpreter.
time:16:30 (new patients
16:00)
Sat 9:00-12:0%Last reception
time:11:30 (new patients
11:00)
+ Internal medicine + Surgery - Physical Medicine
+ Geriatric internal and Rehabilitation
dici
medicine ICB - VISA -
i . i 1-5-3 0134-21-| - Respiratory Mon 9:00-15:00 Sat,Sun, . - Patients are required to bring an
Minamiotaru Hospital L . ) . MASTER - Diners - |, X
Shiomidai 2333 Medicine Tue - Fri 9:00-17:00 Holidays . interpreter or translator device.
’ AMEX - Discover
+ Cardiovascular
medicine
- Gastroenterology
Clinic
Aoyagi Dermatology 2-13-15 0134- - Dermatology Mon,Tue,Wed, Fri 9:00-12:30,14:00-17:30 |Sun,Holidays, Not accepted - Patients are required to bring an
Clinic Inaho 29-0887 Sat 9:00-12:00 Thu(surgery P interpreter.
+ Internal medicine Mon,Tue,Wed, Fri 9:00-13:00,14:00-17:00 - Patients are required to bring an
Akutsu Internal 1-8-16 0134- - Cardiovascular Thu,Sat 9:00-12:003Last reception . interpreter or translator device.
- - . - - - - ! Sun,Holidays Not accepted i
Medicine Clinic Suminoe 33-5678 |medicine time: 11:00 - We may decline your request
depending on the situation.
- Internal medicine Mon,Tue, Thu,Fri 9:00-12:30%Last
1-13-21 0134-33- | - Gastroenterolo i ime: : - Patients are required to bring an
Itaya Medicine Clinic K Y - - - Wed,Sat reception time: 12:00 Sun,Holidays Not accepted . 9 X 9
Tomioka 0733 9:00-12:003%Last interpreter or translator device.
reception time: 11:30
Irifune 2-1-3 0134- - Otorhinolaryngology |Mon,Tue,Wed,Fri 9:00-12:30,14:30-17:30 i - English speaking staff available
- ; - - - Sun,Holidays Not accepted . )
Otorhinolaryngology Suminoe 32-3387 - Allergy Thu,Sat 9:00-12:30 - Translator devices are available.
- N JCB - VISA -
Echizenya Neurological |2-9-10 0134- eurosurgery Mon - Fri 9:00-12:30,14:00-17:00 |Sun,Holidays, MASTER - Di - English speaking staff available
- - - « Diners -
Clinic Inaho 21-5253 Wed,Sat(1st/3rd) 9:00-12:00 Sat(2nd/4th/5th) AMEX - Discover + Translator devices are available.
+ Orthopedic + English speaking staff available
_ 8-24 0134- surger Mon,Tue, Thu,Fri 9:30-12:00,14:30-18:00 - For other languages, patients are
Ota Orthopedic Clinic ) ) - - gery - o ! Sun,Holidays Not accepted ) ,g 9 . P
Miharashicho [62-3131 Wed,Sat 9:30-12:00 required to bring an interpreter or
translator device.
Omoto Internal 4-9-17 0134- - Internal medicine - Allergy Mon,Tue,Thu,Fri 9:00-12:30,13:30-17:30 |Sun,Holidays, Not accepted - Patients are required to bring an
Medicine Clinic Inaho 24-0066 + Rheumatology Wed,Sat(1st/3rd/5th) |9:00-12:30 Sat(2nd/4th) P interpreter or translator device.
- Otorhinolaryngology JCB - VISA - MASTER -
[Zk'”erf'AMEx'D‘Scover'ﬁ - English speaking staff available
» 2-17-16 0134- Mon, Tue, Thu, Fri 9:00-12:00,14:00-18:30 _ |M(unionPay) %It may not be available in some
Otaru Ear Clinic . - - - Wed,Sun,Holidays | %Other e-money
Nagahashi 33-0301 Sat 9:00-12:00,14:00-17:00 . case.
payments are available.
StPassport must be - Translator devices are available.
presented
*N - English king staff availabl
Neurosurgery Otaru 1-6-1 0134- eurosurgery Mon - Fri 9:00-17:00 . nglish speaking sta avfal ave
o - - - Sun,Holidays Not accepted - For other languages, patients are
Konan Clinic Masakae 31-5566 Sat 9:00-12:00

required to bring an interpreter.
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1-7-14 0134- - Pediatrics - Aller Mon, Tue, Thu,Fri 9:00-12:30,14:00-17:30 .
Otaru Kodomo Clinic - - 9 Sun,Holidays JCB - VISA - MASTER | - Translator devices are available.
Inaho 61-7736 Wed,Sat 9:00-12:30
- neurosurgery Mon - Fri 9:00-12:00,13:00-15:30
o 1-4-15 0134- %Wed(1st/3rd/5th)~Morning Sun,Holidays, - Patients are required to bring an
Otaru Central Clinic i - - - Not accepted X X
Tomioka 25-8000 only Sat(2nd/4th) interpreter or translator device.
Sat(1st/3rd/5th) 9:00-12:00
- Ophthalmology « English speaking staff available
- For other languages, patients are
ired to bri int t
. |364 0134- Mon, Tue, Wed, Fri 9:00-12:30,14:00-17:15 ) required o bring an interpreter or
Otaru Chuo Eye Clinic - - - Thr,Sun,Holidays |Not accepted translator device.
Inaho 23-1214 Sat 9:00-12:00 ) . S
+ Medical questionnaires in 12
languages and medical certificates in
English are available.
- Diabetes Mon, Tue,Wed, Fri 9:00-17:00
ot Nak i KG Building 2F %O0n Tuesdays from 17:00 to
aru Nakagaki uildin ) )
Diabetes/IniernaI 1-1-9 ’ 0134- 12:00, enly for patients with Sun,Holidays Not accepted * Patients are required to bring an
Medicine Clini H 64-6321 appointments. un Y P interpreter or translator device.
edicine Clinic anazono . .
Thu,Sat 9:00-12:00
- Urology Mon, Tue,Wed,Fri 9:00-17:003%Last reception
3-7-4 0134- time: 16:00 Sun,Holidays, . .
Otaru Urology Clinic - - - me 4 Not accepted - Translator devices are available.
Inaho 25-7557 Thu,Sat(2nd/3rd/4th/5t|9:00-12:00%Last reception |Sat(1st)
h) time: 11:00
. - Otorhinolaryngology|Mon, Tue, Wed, Fri 9:00-12:00,14:00-17:30 X . .
Otaru Matsui 14-15 0134- i - Patients are required to bring an
. o . - - - Thu 9:00-12:00 Sun,Holidays Not accepted . .
Otorhinolaryngology Nishikimachi |61-6100 interpreter or translator device.
Sat 9:00-12:30
* Obstetrics and Mon,Wed 9:00-12:00,14:00-17:00
. . 4-1-7 0134- gynecology : . . . . i i i
Otaru Ladies Clinic - - - Tue, Thu,Fri 9:00-12:00,14:00-19:00 |Sun,Holidays JCB - VISA - MASTER | - Translator devices are available.
Inaho 25-0303 %No support for ) )
Childbirth Sat 9:00-14:00
: - Dermatology . . . . . " . . .
Kurisu Dermatology 1-11-15 0134- Mon, Tue, Thu,Fri 9:00-12:00,13:00-17:30 |Sun,Holidays, Not ted - Patients are required to bring an
- - - . ot accepte .
Urology Irifune 32-5555 Urology Wed,Sat(2nd/4th) 9:00-12:00 Sat(1st/3rd/5th) P interpreter.
. . Mon, Fri 9:00-12:30,14:00-17:00
Shiomidai Internal 1-15-35 0134- - Internal medicine . - Patients are required to bring an
. . . i - - - Tue, Thu 9:00-12:30,14:00-17:30 |Sun,Holidays, JCB - VISA - MASTER |,
Medicine Clinic Shiomidai 25-5688 | - Diabetes interpreter.
Wed,Sat 9:00-12:00
i 1-2 0134- - Neurosurgery - Physical Medicine  |Tue,Thu,Fri 9:00-11:30,14:00-17:30 |Sat,Sun, JCB - VISA - - Patients are required to bring an
Shimada Neurosurgery o . - - I . . .
Nishikimachi  |22-4310 and Rehabilitation Mon,Wed 9:00-11:30 Holidays MASTER - AMEX interpreter or translator device.
o i . 2-9-11 0134-24- - Obstetrics and Mon, Tue,Wed, Fri 9:00-12:00,14:00-18:00 |Thu,Sun,Holidays, - Patients are required to bring an
Shinkai Ladies Clinic - - - Not accepted i X
Inaho 6800 gynecology Sat(1st/3rd/5th) 9:00-12:00 Sat(2nd/4th) interpreter or translator device.
- Internal medicine . Sun,Holidays, X i .
Senota Internal 1-8-15 0134- Mon - Fri 9:00-12:30,14:00-17:00 - Patients are required to bring an
L L . - - - Sat(Irregular Not accepted .
Medicine Clinic Irifune 27-7171 Sat 9:00-12:30 interpreter.
closure)
+ Psychosomatic + Psychiatry Mon, Tue,Fri 9:00-12:00,14:00-17:00 - English speaking staff available
Sera Psychosomatic M [2-9-11 0134- medicine Wed 14:00-17:00 Sun,Holidays, Not accepted - For other languages, patients are
edicine Clinic Inaho 24-4556 Thu 9:00-12:00,14:00-19:00 |Sat(2nd/4th/5th) P required to bring an interpreter or
Sat(1st/3rd) 9:00-12:00 translator device.
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- Internal medicine Mon, Tue,Wed, Fri 9:00-12:30,14:00-17:00
- Cardiovascular %16:00-17:00: Only for
Takamura Internal 1-15-14 0134- ici i i - Patient: ired to bri
T o - medicine _ _ _ outpatients with fever Sun, Holidays Not accepted ‘ atients are required to bring an
Medicine Clinic Akaiwa 23-8141 Thu, Sat 9:00-12:30 interpreter.
%11:30-12:30: Only for
outpatients with fever
o 4-2-21 0134-  Pediatrics Mon, Tue, Thu,Fri 8:45-12:00,13:30-17:00 . - Patients are required to bring an
Tsuda Pediatrics - - - Wed,Sun,Holidays|Not accepted X
Inaho 32-1744 Sat 8:45-12:00 interpreter.
« Surgery Mon, Tue,Fri 9:00-11:30,13:30-19:00
3-10 0134- Wed 9:00-11:30,13:30-16:30 . - Patient: ired to bri
Naoe Clinic - - - Sun,Holidays JCB i atients are required to bring an
Toyokawacho |22-5052 Thu 9:00-11:30 interpreter.
Sat 9:00-11:30,13:00-15:30
- Internal medicine Mon, Tue, Thu,Fri 8:30-17:00
- R 1-5 0134- - Cardiology » ion time: 16: )
Nishikimachi Clinic o . - - - *Last reception time: 16:30 Sun,Holidays Not accepted « Translator devices are available.
Nishikimachi 22-2929 Wed,Sat 8:30-12:00
X Last reception time: 11:30
* Internal medicine Mon, Fri 9:00-12:30,14:00-17:00
Hanazono Internal 3-15-15 0134- - Cardiovascular i X .
L L " - - - Tue, Thu 9:00-12:30,14:00-17:30 |Sun,Holidays JCB - VISA - MASTER | - Translator devices are available.
Medicine Clinic Hanazono 31-0717 |medicine
Wed,Sat 9:00-12:00
- Gastroenterology
+ Cardiovascular + Vascular surgery JCB - VISA - MASTER -
Fujisawa Cardiovascular |3-1-16 0134- i . ; Mon, Tue,Wed, Fri 9:00-17:30 i Di , AMEX, Di
_J ) medicine - Cardiovascular - Sun,Holidays .mers 'SSOVEr | . Translator devices are available.
Clinic Inaho 22-2238 surgery Thu,Sat 9:00-12:00 XOther e-money
payments are available.
- Internal medicine Reception hours for first time
Honma Internal 2-19-13 0134- patients: Sun,Holidays, . .
L L - - - Not accepted - Translator devices are available.
Medicine Clinic Inaho 25-3361 Mon - Fri 8:30-11:30,13:30-15:00 Sat(2nd/4th)
Sat(1st/3rd/5th) 8:30-11:30
matsushima Int | 1-16-3 013433 - Internal medicine Mon,Tu 9:00-13:00,15:00-18:30 Wed Thu. Fri Patient ired to br
atsushima Interna -16- -33- ,Thu,Fri, - Patients are required to bring an
o o - - - sat 9:00-13:00,13:30-15:30 , Not accepted _ 9 na
Medicine Clinic Midori 0551 Holidays interpreter or translator device.
Sun 9:00-13:30
- Internal medicine Mon,Tue, Thu,Fri 9:00-12:00,14:00-17:00 . . . .
Matsubara Internal 2-11-13 0134- Sun,Holidays, - Patients are required to bring an
. . - - - Wed 9:00-12:00 Not accepted . .
Medicine Clinic Inaho 33-0099 Sat(2nd/4th) interpreter or translator device.
Sat(1st/3rd/5th) 9:00-12:00
- Ophthalmology Mon - Fri 9:00-12:30,14:00-17:00% . . )
. 2-7-17 0134-25- . X A + Patients are required to bring an
Meiji Eye Clinic - - - Last reception time: 16:30 [Sun,Holidays JCB - VISA - MASTER | X
Inaho 3450 interpreter or translator device.
Sat 9:00-12:00

XRegardless of the above information, the hospitals and clinics are often closed during holiday periods, such as; year-end, New Year and Obon(mid-August). Please check directly with the hospitals and clinics about the details during these days.

X If you suddenly become ill or injured at night, on Saturday afternoon, Sunday, or a National Holiday, you can visit the Nighttime Emergency Center or the Holiday Emergency Clinics.

@ the Otaru City Nighttime Emergency Medical Center
Address: 1-7-16, Suminoe, Otaru

TEL: 0134-22-4618

Weekdays: from 6pm to 7am next morning
Saturdays:from 2pm to 9am next morning
Sundays, National Holidays: 6pm to 7am next morning
XTranslator devices are available.

@ Holiday Emergency Clinics
X For hospitals and clinics open on holidays, please check the Otaru City Medical Association website. Translator devices are available.
https://www.otmed.or.jp/touban001/



https://www.otmed.or.jp/touban001/

